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The IDF does everything possible to limit civilian casualties in Gaza. Hamas exploits these efforts by encouraging Palestinian civilians to ignore the IDF’s warnings.
Phone Calls and Text Messages
As part of its efforts to minimize civilian casualties in Gaza, the IDF makes phone calls and sends text messages to civilians residing in buildings designated for attack. In the following video, you can hear a recording of an IDF soldier calling a Gazan to warn him of an impending airstrike in his vicinity.
[EMBEDDED VIDEO: https://youtu.be/7yvQz3SQxGI] 
Leaflets
The Israel Air Force has dropped leaflets over Gaza that warn civilians to avoid being present in the vicinity of Hamas operatives. These leaflets urge civilians to move away from Hamas targets, making clear Israel’s intention to minimize civilian casualties. Since the operation began, Hamas has repeatedly instructed Palestinians to ignore these warnings.
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The IDF sent a voicemail with the same message to civilians in Gaza. Below you can listen to the original recording in Arabic.
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[MISSING AUDIO FILE]
Roof-Knocking
“Roof knocking” is when the IAF targets a building with a loud but non-lethal bomb that warns civilians that they are in the vicinity of a weapons cache or other target. This method is used to allow all residents to leave the area before the IDF targets the site with live ammunition.
The following video demonstrates how Hamas exploits the IDF’s efforts to avoid civilian casualties. On July 9, Palestinians fled a Hamas target after the IAF fired a warning shot. Moments later, people in the surrounding area flocked to the roof of the target, acting as human shields. The IAF called off the strike to avoid civilian casualties.
[EMBEDDED VIDEO: https://youtu.be/VTArVIHDelg] 
In contrast, Hamas places civilians in the line of fire. Just days ago, Hamas spokesperson Sami Abu Zuri encouraged Palestinian civilians to serve as human shields.
[EMBEDDED VIDEO: https://youtu.be/UXZEzbT0H1s] 
Abandoning Air Strikes
The IDF has aborted aerial strikes seconds before they were to be carried out, due to civilians being present at the site of the target. The following video shows how IAF airstrikes were called off when civilians were identified in the area.
[EMBEDDED VIDEO: https://youtu.be/yE7ykidY7FA] 
Despite the IDF’s efforts to avoid civilian casualties, Hamas continues to operate from within civilian areas, encouraging Gazans to avoid IDF warnings in a deliberate attempt to create civilian casualties.
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What Israel
Does to
Protect Its
Civilians
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V Activates the Iron Dome S

The lron Dome itercapts rockets thatare fiying
toward Israch populaton centers.

Hamas fires rockets from schools, stores weapons in
mosques, and plans attacks from houses.

V Carries out preventive
strikes

The IDF targets underground rocket launchers and

terorists who are preparing attacks.

The IDF wamed civilans to move away from Hamas
sites fortheir own satety. Hamas tod them to stay put

The IDF safeguards Israeli civilians.
Hamas hides behind Palestinian civilians.
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In spite of the ceasefire, Hamas and other
terrorist organizations continued to fire
rockets. Therefore it is the intention of the IDF
to carry out aerial strikes against terror sites
and operatives in Shuja'iya and Zeitoun. A high
volume of racket fire at Israel has originated in
this area,

For your own safety, you are requested to
vacate your residence immediately and head
towards Gaza City before 8:00 AM on
Wednesday, July 16, 2014. The IDF does not
want to harm you or your families. The
evacuation is for your own safety. You should
not return to the premises until further notice,
Whoever disregards these instructions and
fails to evacuate immediately endangers their
own lives, as well as those of their families,
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